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THE NEW ERA 
MPHASIS.AI


Empowering businesses to deliver real
 experiences with Artificial Intelligence
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At Mphasis, engineering is in our DNAÂ®. We lead with design and architecture to deliver a portfolio of next-generation offerings and services that blend our deep domain expertise with cutting-edge technology. Our domain contextualized offerings are embedded in deep tech and we are powered forward by the Mphasis Tribes and Squads model. Our cross-functional teams are focused on evolving our next-generation offerings. The Mphasis Way of engagement helps us build and scale faster. This enables us to bring the 'T' back into IT, with T standing not just for technology, but also for transformation combined with a strong understanding of your business domain. Guided by the Mphasis Front2BackTM approach, we create hyper-personalized experiences and drive customer-centric transformation.

 

Mphasis.ai, our new business unit focusses on transforming organizations globally by unlocking the potential of Artificial Intelligence. We empower businesses to responsibly leverage the best of AI, drive growth and sharpen their competitive edge. Mphasis patented AI solutions with our â€˜platform-and-solutionâ€™ approach enables enterprises to increase productivity, reduce time-to-market and while driving innovation of the Contact Center, IT Operations, Business Operations and Experience.








            

        

    










































    
    
    






























    
        
            
                




    
    
    
 







            

        

    










































    
    
    


















    
        
            
                




    
    
    



	Mphasis Front2BackTM Approach


		


				
		Mphasis adopts a customer-in view to transform enterprises using our industry-specific X2C2TM framework, which utilizes the power of cloud and cognitive to provide hyper-personalized digital experiences to clients and end customers.
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	Service Transformation


		


				
		Mphasis Service Transformation solutions offer an integrated approach to enable enterprises to achieve scalable, digital, future-ready operations.
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	Innovation


		


				
		At Mphasis we have a relentless and unwavering focus on innovation. We endeavor to apply innovation to business and help generate value and constantly challenge ourselves and work, to accelerate the next paradigms of innovation.
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	THOUGHT LEADERSHIP

	Mphasis' purpose is to be the "Driver in Driverless Car" for Global Enterprises by applying next-generation design, architecture and engineering services, to deliver scalable and sustainable software and technology solutions.
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                        Whitepaper on Why MedTech Companies Need to Adopt Smart Product Sustenance Approach
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                        Accelerating Application Development on Kubernetes with Tanzu Application Platform

                        
In recent years, adoption of Kubernetes has steadily accelerated within the enterprise space, from smaller startup groups creating net-new microservices to the most prominent global technology companies undergoing application modernization and replatforming efforts.
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                        Label Artwork Template Generation using Cognitive Automation

                        
Labels are an integral part of any product delivery. Labels provide the branding, promotion, information on usage, safety, contact, other compliance and regulatory content.

Packaging products in many industries like pharmaceuticals, healthcare devices, chemicals, food, etc., are heavily regulated.
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Mphasis Launches DeepInsights Doc AI, a Generative AI powered Cognitive Intelligence Platform
 
	
A Campaign To Rewild Mangroves for a Sustainable Future
 
	
Mphasis wins 2023 ISG Star of Excellenceâ„¢ Award for Pioneering AI Solutions in Emerging Tech

	 
Mphasis achieves top quartile in global ESG ratings

	
Inclusivity through Design: Mphasis collaborates with AVAS to advocate for Universal Design.

	 
Mphasis Boosts Leadership to Drive European Business and Global Business Process Services
 




                        
                    



                        
                            
	 
Mphasis leverages AWS Skill Builder to drive digital transformation for clients globally
 
	
Jeff Taylor of Mphasis Digital Risk Appointed To 3rd MBA Board Term To Help Keep Housing.
 
	
Mphasis partners with WorkFusion

	 
Mphasis Appoints Ayaskant Sarangi as the Chief Human Resource Officer

	
ICC and Mphasis announce strategic digital partnership at the ICC Menâ€™s Cricket World Cup 2023

	 
Mphasis strengthens Salesforce capabilities with acquisition of Silverline, a Salesforce partner
 




                        
                    



                        
                            
	 
Mphasis Forms Strategic Technology Partnership with CoreStack
 
	
Mphasis Recognized in Top 15 Sourcing Standouts by ISG in the Managed Services Market in the Americas
 
	
Celebrating one year of Mphasis inspiring leadership journey in Calgary Alberta

	 
U.S. Housing Survey Finds Home Envy Rampant Among Young People

	
Mphasis Recognized as a Leader in Everest Group Peak Matrix Group Life Policy Administration Systems Products

	 
Mphasis strengthens Salesforce capabilities with acquisition of Silverline, a Salesforce partner
 




                        
                    



                        
                            
	 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises
 
	
Mphasis honoured with Bronze StevieÂ® Award in the 2023 American Business AwardsÂ®
 
	 Mphasis recognized as a Major Contender in Everest Groupâ€™s Healthcare Cloud-based Core Administration Platforms PEAK MatrixÂ® Assessment 2023 
	 Mphasis wins Legalweek Leaders in Tech Law Awards 2023 
	 Mphasis recognized as a Major Contender in Everest Groupâ€™s Healthcare Payer Digital Services PEAK MatrixÂ® Assessment 2022 
	 Mphasis Achieves Operations Management Distinction in AWS Cloud Operations Competency 
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	March 25 2024
	
A Balanced Workforce: How Mexican Companies Can Foster Women's Talent and Inclusion
 
	 
	March 25 2024
	
California homeowners face an insurance crisis. What will it mean for home prices in the state? â€“ MarketWatch.com
 
	 
	March 23 2024
	 
A Balanced Workforce: How Mexican Companies Can Foster Women's Talent and Inclusion

	 




                            


                    


                        	
                                
	March 21 2024
	
Jeffrey Taylor, Founder & Managing Director, Mphasis Digital Risk on Yahoo Finance
 
	 
	March 16 2024
	
Human-Centric AI
 
	 
	March 14 2024
	 
A Balanced Workforce: How Mexican Companies Can Foster Women's Talent and Inclusion - CIO Noticias

	 




                            


                    


                        	
                                
	March 13 2024
	
A Balanced Workforce: How Mexican Companies Can Foster Women's Talent and Inclusion - NotiMX
 
	 
	March 12 2024
	
A Balanced Workforce: How Mexican Companies Can Foster Women's Talent and Inclusion - Edomex al DÃa
 
	 
	March 12 2024
	 
A Balanced Workforce: How Mexican Companies Can Foster Women's Talent and Inclusion - Tijuana Informativo
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